
How to get to your free Norton Antivirus Software 
 
 
1)  Log into the CUNY Portal: http://portal.cuny.edu 

 
2)  Then look at navigation to your left. Click on last link: CUNY eMall 

(next to the  Shopping Bag Image) [Note: if you get asked whether 
to display non-secure items, click o.k. This is not going to affect 
you.] 
 

 
 

3) On the following page, click on “Software Center” (last link) 
 

 
 
4) On the Sofware Center page find the “Here” link. 

 

 
 

 

http://portal.cuny.edu


 
 

5) You’ll be redirected to e-academy. Click on “Software”. And on the 
next screen select “Symantec Antivirus” (if you already have a 
previous version installed, make sure you select the next one up.) 
 

 
 
 

6) On the next screen click “Add to Cart”. The rest should be clear. 
(Note: You have to agree to the license agreement.) 
 

 
 
 
 
 
 
 
------------------------------------------------------------------------------ 
If you have any questions, please contact the CCNY Helpdesk at 212-650-
7878 or helpdesk@ccny.cuny.edu 

mailto:helpdesk@ccny.cuny.edu

