
MANAGER ORIENTATION: 
Getting the Most from CCA, 
CUNY’s EAP Partner 

 
 

Did you know? 
CCA@YourService supports leaders 
and managers everyday with the 
issues that affect their organization, 
their work teams, as well as their 
personal lives. 

 
Whether you’re managing 
performance challenges, workplace 
conflict, organizational change, or a 
personal family matter, CCA can 
support you in developing strategies 
for success. 

 
 
 

 
 
WHEN: 
September 25th @ 11:30AM ET 
 
WHERE: 
Please Join the orientation via this 
zoom link: 
 
https://us02web.zoom.us/j/89383104
506?pwd=9MOKjlstTCXeMn00iK9xU
vlqshbYUX.1 
 
WHO: 
Led by Liz Bagot, 
Senior Account Executive, CCA 

 

 

Join us to find out more. 
Join this information session for answers to these and other 
questions: 

- How does the EAP program help? 

- Who can use the CCA program? 

- Is it confidential? 

- When can I call? 

- How can the program help to identify and 
address performance concerns, difficult 
employee situations, and critical incidents? 
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