Nelnet Contact Information
1-888-486-4722
or

The City College 1-888-470-6014

of New York

Tuition Payment Plan — Nelnet

Enrolling in a payment plan secures your classes; you will not be dropped.

The earlier you enroll, the lower your monthly payments since the total amount financed will be
divided over more scheduled payments.

How to Enroll:
Log into CUNYfirst, go to your Student Center, click on Financial Account, and select Payment Plan

**Please use Chrome or Firefox when making payments and disable the popup blockers. Do not use
Safari.

Spring 2026 - Payment Plan

Enrollment will open on Tuesday, November 6, 2025.

Target Dates to Enroll by:

Number of Payments Last Day to Enroll
Includes Down Payment 5th of Month
6 November 21, 2025
5 December 22, 2025
4 January 22, 2026
3 February 2, 2026

*All unpaid balances will be sent to Collections after one year.

Bursar Contact Information
Phone: 212-650-8700
E-mail: bursaroffice@ccny.cuny.edu




