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	Assistant Professor, Department of Economics, The City College of New York, New York, NY. Fall, 2008-Present


Education
2008

Ph.D., University of Minnesota, Industrial Relations Center

Major:

Human Resources and Industrial Relations

Dissertation: 
A Cross-cultural Comparison Senior Leader Misbehavior Perceptions

2002

B.A., University of Minnesota 

Major:

Psychology


Minor:

Business

Professional Experience
Research

	My primary research interests lie in the areas of ethics, leadership, counterproductive workplace behaviors, personality, justice, culture, and emotion.  Furthermore, I have participated in research projects related to affect, identity, and performance.  




	Publications

	Birkland, S. P., & Birkland, A. S. (2005).  Integrating employee assistance services with organization development and health risk management:  A case study.  Employee Assistance Quarterly, 20(4), 325-349.

	Birkland, S. P., & Birkland, A. S. (2005).  Integrating employee assistance services with organization development and health risk management:  A case study.  In M. Attridge, P. Herlihy, & R. P. Maiden (Eds.), The Integration of Employee Assistance, Work-Life and Wellness Services (pp. 325-350). Binghamton, NY: Haworth Press.

	Manuscripts in Preparation

	Birkland, A. S., Connelly, B. S., Ones, D. S., Davies, S. (in preparation). The Substance of Emotional Stability: A Meta-Analytic Investigation. 

	Birkland, A. S., Glomb, T. M., & Ones, D. S. (in preparation). A Cross-cultural Comparison Senior Leader Misbehavior Perceptions. 

	Birkland, A. S., & Ones, D. S. (in preparation). Core of Fair and Stable Leadership Personality Constellation: Emotional Stability.  Under review at Leadership Quarterly.

	Birkland, A. S., & Ones, D. S. (in preparation). Meta-Analytic Evidence for Emotional Stability in Optimism Scales.

	Birkland, A. S., & Ones, D. S. (in preparation). Self-Esteem is a Central Marker for Emotional Stability.

	Conference Presentations

	Birkland, A. S. (2009). Environmental Misbehavior from a Senior Leader Perspective. Paper presented at the annual meeting for the Academy of Management, Chicago, IL, August, 2009.

	Birkland, A. S, Connelly, B.S., Ones, D. S. (2009).  Dark Side Traits as Drivers of Senior Leader Misbehavior.  Paper presented at the annual meeting for the Society for Industrial and Organizational Psychologists, New Orleans, LA, April, 2009.

	Birkland, A. S, Connelly, B.S., Ones, D. S. (2008).  Combining Emotional Stability Measures to Improve Validity for Workplace Behaviors.  Paper presented at the annual meeting for the Americal Psychological Association, Boston, MA, August, 2008.

	Birkland, A. S, Glomb, T. M., Ones, D. S. (2008).  A Cross-Cultural Comparison of the Structure of Senior Leader Wrongdoing.  Paper presented at the annual meeting for the Society for Industrial and Organizational Psychologists, San Francisco, CA, April, 2008.

	Connelly, B. S., Davies, S. E., Ones, D. S., & Birkland, A.S. (2008).  Opening up openness:  A meta-analytic review of measures of the personality construct.  Poster presented at the annual meeting for the Society for Personality and Social Psychology, Albuquerque, NM, January, 2008.

	Connelly, B. S., Davies, S. E., Ones, D. S., & Birkland, A. S. (2008).  A meta-analytic review of agreeableness's structure, convergence, and predictive validity.  In Viswesvaran, C. (Chair), Personality in the Workplace: Advances in Measurement and Assessment.   Paper presented at the annual meeting for the Society for Industrial and Organizational Psychologists, San Francisco, CA, April, 2008.

	Davies, S. E., Connelly, B. S., Ones, D. S., & Birkland, A. S. (2008). Enhancing the role of extraversion for work related behaviors.  Paper presented at the annual meeting for the Society for Industrial and Organizational Psychologists, San Francisco, CA, April, 2008.

	Birkland, A. S., Ones, D. S. (2006, July). Relevance of Emotional Stability to Fair and Stable Leadership.  Paper presented at the 26th International Congress of Applied Psychology; Athens, Greece. 

	Birkland, A. S., Ones, D. S. (2006, July). Meta-Analytic Evidence for Emotional Stability in Optimism Scales.  Paper presented at the 26th International Congress of Applied Psychology; Athens, Greece.

	Birkland, A. S., Ones, D. S. (2006, July). Self-Esteem is a Central Marker for Emotional Stability.  Paper presented at the 26th International Congress of Applied Psychology; Athens, Greece.

	Birkland, A. S., Ones, D. S. (2006, July). The Structure of Emotional Stability: A Meta-Analytic Investigation.  Paper presented at the 26th International Congress of Applied Psychology; Athens, Greece.

	Birkland, A. S., Ones, D. S. (2006, May). Core of Fair and Stable Leadership Personality Constellation: Emotional Stability.  Paper presented at the 21st annual conference of the Society for Industrial and Organizational Psychology; Dallas, TX. 

	Birkland, A. S., Glomb, T. M., & Miner, A. G. (2005, May).  Mood Repair: The Influence of Extraversion and Neuroticism versus BAS. Paper presented at the International Symposium on Personality at Work; Lueneburg, Germany.

	Birkland, A. S., Glomb, T. M., & Miner, A. G. (2005, May).  Mood repair and withdrawal behaviors: What are the effects of extraversion and BAS?.  Paper presented at the 12th annual conference of the European Congress of Work and Organizational Psychology; Istanbul, Turkey.

	Miner, A. G., & Birkland, A. S. (2003, April).  Applying the behavioral concordance model in a customer service setting.  Paper presented at the 18th annual conference of the Society for Industrial and Organizational Psychology; Orlando, FL.


	Teaching

	Instructor. 


· Administration of Personnel (undergraduate)

· Organizations and Management (undergraduate)

· Organizational Behavior (graduate-level)

The City College of New York, Fall, 2008-Present
Designed and taught an undergraduate course on  a variety of management and human resources-related topics.  


	Instructor. 

· Staffing and Selection: Strategic and Operational Concerns

· Training and Development


Carlson School of Management, University of Minnesota, Spring, 2005
Designed and taught an undergraduate course on Staffing and Selection in Human Resources Management andTraining and Development in Human Resources Management. 

	Teaching Assistant. 
Staffing, Training, and Development


Carlson School of Management, University of Minnesota, Fall, 2005

Assisted and presented in a masters-level course on Staffing, Training, and Development. Median student evaluation rating by 25 individuals was 5.5 out of a possible 7.

	Guest Lecturer. 
Organizational Behavior
Metro State University, Minneapolis, MN, April, 2002-October, 2007

Presented to undergraduate Organizational Behaviors courses over a dozen times on topics such as diversity, culture, power and leadership, decision-making processes, systems theory, teams, motivation, stress, organizational design, attributions and perceptions, and conflict management.

	Guest Lecturer. 
Training and Development
Carlson School of Management, University of Minnesota, April & May, 2005

Presented to graduate-level courses on Employee Development on the interpretation of personality and career interest inventories.


	Applied Work

	Consultant.  

Project: 
Second Muse, 2007-Present. 

· Developed interventions to mitigate corruption among high-level government officials 
· Conducted needs assessment and developed an intervention involving both selection and training/development techniques to improve worker performance and create a more pleasant and productive workplace. 

	Consulting Assistant.  

Project: 
Select Comfort Corporation, Spring, 2005. 

· Assisted with a training needs assessment and the refinement of a training program for the job of Customer Service Representative

	Consulting Assistant.  


Project:  
State of Minnesota, Spring, 2004. 

· Co-produced a teamwork inventory used in the development of the executive team of the Minnesota Department of Transportation

	Consulting Assistant.  

Project:  
Minnesota Department of Economic Security, Fall, 2002. 

· Assisted with a training needs assessment for the jobs of Customer Service Supervisor, Customer Service Representative and Economic Security Adjudicators

	Consulting Assistant.  

Project:  
State of Minnesota Employee Assistance Program, Winter, 2001. 

· Prepared a literature review and assisted with the development of a strategic response to conflict accompanying a return to work after the largest strike in the state’s history 


Professional Associations
Society of Industrial and Organizational Psychology

Academy of Management

Minnesota Professionals for Psychology Applied to Work

European Bahá’í Business Forum

Professional Activities
Ad Hoc Reviewing

Academy of Management Conference (2005-09)

Society of Industrial and Organizational Psychology Conference (2007-10)

Zeitschrift für Personalpsychologie (2005)

Other Conference Activities

Session Chair, 26th International Congress of Applied Psychology (2006)
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